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Understand the basics of business continuity and ISO 22301:2019 with this concise pocket
guide, which will help you ensure your organisation can continue to operate in the event of a
disruption.

From the Back CoverCensus workers need to capture and analyze information at the finest
geographic level with mobile and geospatial-based technology.GIS and the 2020 Census:
Modernizing Official Statistics provides statistical organizations with the most recent GIS
methodologies and technological tools to support census workers’ needs at all the stages of a
census. Learn how to plan and carry out census work with GIS using new technologies for field
data collection and operations management. After planning and collecting data, apply innovative
solutions for performing statistical analysis, data integration, and dissemination. Additional
topics cover cloud computing, big data, location as a service (LaaS), and emerging data
sources.While GIS and the 2020 Census focuses on using GIS and other geospatial technology
in support of census planning and operations, it also offers guidelines for building a statistical-
geospatial information infrastructure in support of the 2020 Round of Censuses, evidence-based
decision-making, and sustainable development. Case studies illustrate concepts in
practice.Amor Laaribi has a PhD in geomatics sciences and over 30 years of experience in
geospatial information for decision-making and development. He joined the United Nations
Statistics Division (UNSD) in 2000 to define and plan the priorities of the division in geospatial
information and to promote its use with census mapping in developing countries.Linda Peters
has a bachelor’s degree in geography and over 20 years of experience in the geospatial industry.
In her 14 years at Esri, she has consulted with companies across many industries, helping them
achieve greater efficiencies through spatial and location analysis. She works with National
Statistical Offices (NSOs) across the globe, helping them understand how to apply geographic
methods and analysis to census and statistical activities.--This text refers to the paperback
edition.About the AuthorAmor Laaribi has a PhD in geomatics sciences and over 30 years of
experience in geospatial information for decision-making and development. He joined the United
Nations Statistics Division (UNSD) in 2000 to define and plan the priorities of the division in
geospatial information and to promote its use with census mapping in developing countries. He
contributed to the foundation of the UN Committee of Experts on Global Geospatial Information
Management (UN-GGIM) and acted as secretary of the UN Expert Group on the Integration of
Statistical and Geospatial Information (UN-EG-ISGI) since its inception. He also acted as the
secretary of UN Regional Cartographic Conferences and the UN Group of Experts on
Geographical Names (UNGEGN). Prior to the UN, he worked for 10 years as a senior engineer
in applied numerical analysis, conducted a 4-year pioneering PhD research on GIS and multi-



criteria analysis for Spatial Decision Support Systems, and acted for five years as Advisor to the
Tunisian Minister of Economic Development for their national geospatial information strategy
(GEONAT).Linda Peters has a bachelor’s degree in geography and over 20 years of experience
in the geospatial industry. In her 14 years at Esri, she has consulted with companies across
many industries, helping them achieve greater efficiencies through spatial and location analysis.
She works with National Statistical Offices (NSOs) across the globe, helping them understand
how to apply geographic methods and analysis to census and statistical activities. In 2014, she
wrote Esri’s Massive Open Online Course (MOOC) “The Location Advantage,” to teach how to
apply geospatial technology to business.--This text refers to the paperback edition.
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purposes of research or private study, or criticism or review, as permitted under the Copyright,
Designs and Patents Act 1988, this publication may only be reproduced, stored or transmitted,
in any form, or by any means, with the prior permission in writing of the publisher or, in the case
of reprographic reproduction, in accordance with the terms of licences issued by the Copyright
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Kingdom© Alan Calder 2020Formerly published as ISO23301 – A Pocket Guide in the United
Kingdom in 2013 by IT Governance Publishing.First edition published in the United Kingdom in
2020 by IT Governance PublishingCONTENTSIntroductionChapter 1: What is business
continuity?Chapter 2: Terms and definitionsChapter 3: A brief history of business continuity
managementChapter 4: The business continuity management systemChapter 5: ISO 22301 –
BCMS – RequirementsChapter 6: CertificationFurther readingINTRODUCTIONIn an
increasingly volatile world, exemplified by the 2020 COVID-19 pandemic, organisations are
looking at business continuity with new eyes. While most organisations believe they are
prepared for disruptive incidents, the events of 2020 have proved otherwise. The need for
business continuity has never been clearer.This pocket guide is intended to provide the reader
with an understanding of the basics of business continuity and ISO 22301:2019, the
international standard that describes the specification for a business continuity management
system (BCMS). It is not an implementation guide.Like many management systems, ISO 22301
is supported by an ‘explanatory’ standard. ISO 22313:2020 contains detailed explanations of
and useful guidance on the parts of ISO 22301 and their implementation.1 Anyone
implementing an ISO 22301-compliant BCMS should strongly consider purchasing ISO 22313
in addition to this book.1 ISO 22313:2020 Security and resilience – Business continuity
management systems – Guidance on the use of ISO 22301.CHAPTER 1: WHAT IS BUSINESS
CONTINUITY?In any organisational endeavour, be it a business, public body or not-for-profit
organisation, a key factor of success is that it can operate without being interrupted by
unforeseen factors. To do this, organisations develop contingencies to ensure that resources



and productivity are not disrupted by everyday events.Everyday events are one thing –
significant disruptive incidents are quite another. Most contingencies are developed on an
intuitive basis and are intended to deal with short-term problems; when the problems are longer
term, or of a scale or nature not anticipated by the designer, they often fall short of what is
needed to ensure continued operation, putting the organisation at risk.Business continuity
management is a systematic process of risk management and planning designed to ensure that
an organisation can quickly return to an acceptable level of service after a disruptive
incident.Why does business continuity matter?Many people regard business continuity as a
form of risk management or insurance; a means of ensuring that, if something goes wrong, there
is a way of limiting or even eliminating the impact.However, there are other important reasons,
outlined below, why organisations should have a business continuity management
programme.Licence to operateMost businesses are allowed to do what they do provided they
operate within the law. However, many public bodies and an increasing number of businesses
(for example, in the financial sector) operate under some form of licence, permission or authority
that could, under certain circumstances, be withdrawn.For many, this can be considered an
operational risk, and a risk to operations is a risk to the organisation’s ability to continue to
function. Critically, each organisation must decide, as a matter of policy, whether risks
associated with its licence to operate should be included within the scope of its BCMS (policy
and scope are described in more detail in chapter 4).Competitive edgeAs the risk of suppliers
falling victim to operational issues becomes more visible, many organisations are seeking formal
assurance that their suppliers will be able to continue supplying them in the event of a disruptive
incident. Operational resilience is a common requirement in supplier due diligence processes
(alongside other criteria including financial stability, quality management systems and
information security), yet many organisations still treat it as an afterthought.The existence of a
recognised business continuity standard provides a real benchmark against which organisations
can satisfy themselves as to their suppliers’ operational resilience. For suppliers, this means that
having a BCMS that complies with – or, better still, is certified to – ISO 22301 can amount to a
significant competitive advantage.InsuranceMany organisations have business interruption
cover as part of their business insurance portfolio. This cover will usually compensate the
organisation for loss of profit in the event of an interruption for a period called the ‘indemnity
period’, which can range from just a few months up to one or two years.Unfortunately,
interruption cover does not compensate for any loss outside of the indemnity period, rarely
includes major events such as terrorism or pandemic threats as a matter of course (at least, not
without paying an additional premium), and does not compensate for the loss of future business
that so frequently follows a major disruption. Even if you are compensated for the earnings lost
during the disruption, the customers you lose are unlikely to return.While useful, business
interruption cover usually comes at a significant cost to the organisation, and rarely offers much
protection against a truly serious disruption. While insurance remains an important component
of any organisation’s resilience in the face of operational risks and interruptions, it should always



be seen as complementary to business continuity management (BCM), not as a substitute. The
existence of a BCMS, however, often provides an opportunity to reduce the amount of cover that
is needed and, therefore, the insurance premium.Corporate governanceCorporate governance
is frequently referred to as a reason for ‘doing’ business continuity, but often without a proper
explanation of its significance.The UK Corporate Governance Code 2018 includes a
requirement to “monitor the company’s risk management and internal control systems and, at
least annually, carry out a review of their effectiveness and report on that review in the annual
report”.2

ISO22301 2019 An introduction instagram ISO22301 2019 An introduction indeed ISO22301
2019 An introduction IRS ISO22301 2019 An introduction IKEA ISO22301 2019 An introduction
IHOP ISO22301 2019 An introduction imdb ISO22301 2019 An Inventing Anna ISO22301 2019
An instagram ISO22301 2019 Inventing Anna ISO22301 2019 An indeed ISO22301 2019 An
indeed jobs ISO22301 2019 An imdb ISO22301 2019 An IRS ISO22301 2019 An IKEA
ISO22301 2019 An IHOP ISO22301 2019 indeed jobs

The book by Alan Calder has a rating of  5 out of 4.7. 4 people have provided feedback.

Title Copyright Contents Introduction Chapter 1: What is business continuity? Chapter 2: Terms
and definitions Chapter 3: A brief history of business continuity management Chapter 4: The
business continuity management system Chapter 5: ISO 22301 – BCMS – Requirements
Chapter 6: Certification Further reading

http://ebook-download.neutronbyte.com/pdf-file/Wa18oYTP/e/EJBo/OPMw/lDpbx/ISO22301-2019-An-introduction-to-a-business-continuity-management-system-BCMS


Language: English
File size: 459 KB
Text-to-Speech: Enabled
Screen Reader: Supported
Enhanced typesetting: Enabled
X-Ray: Not Enabled
Word Wise: Not Enabled
Print length: 37 pages
Lending: Not Enabled

http://ebook-download.neutronbyte.com/pdf-file/Wa18oYTP/d

